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Java PDF Library FAQ
This is the list of frequently asked questions for Qoppa’s Java PDF libraries and components. If you don’t find the answer to your question  try our developer knowledge base.
Licensing Questions
What is the difference between server license and distribution license?
 Our library products pricing has two models according to where the software is running, either on a server, or on clients computers.
You need to purchase a server license if the library is running on a server (one copy of the library serves many users).
You need to purchase distribution license if the library is running on your users’ machines.
What is your policy for support?
 Support is included in the annual licensing fee. We try our best to answer all inquiries within 24 hours. If a fix is needed, we are usually able to produce a new build within a few days.
Do you offer eternal license?
 We have recently switched our model to yearly license, which includes upgrades, support and server transfers.
Technical Questions
We are seeing a demo version watermark on the output PDFs. How can we resolve this?
 The watermark means that the library is running in demo version, you must have the full purchased version. If you have already purchased, contact keys@qoppa.com. There may have been changes to your server which invalidated the license info.
What versions of Java does your library support?
 All our library products are compiled using Java 8 and are compatible with Java 8 and over. We distribute our end-user application with Java 17, and our server application and library demo application with Java 8, so these are the most reliable version of Java to use with our libraries as they are the most tested.






Java PDF Library Products
jPDFImages – Convert PDFs to Image
jPDFOptimizer – Optimize PDFs
jPDFPrint – Print PDFs
jPDFProcess – Create / Manipulate PDFs
jPDFWeb – Convert PDF to HTML
jPDFWriter (FREE!) – Create PDFs
Java PDF SDK …
 
Java PDF Component Products
jPDFEditor – View and Edit PDFs
jPDFNotes – View and Markup PDFs
jPDFViewer – View and Print PDFs



PDF Applications
Free PDF Reader
PDF Studio – PDF Editor
PDF Automation Server
 
Industries
Banks & Financial Institutions
Insurance Companies & Organizations
Web Development
Document Management
Education
Printing, Media & Publishing



PDF Solutions
Assemble, Merge, Split PDF
Convert PDF to HTML
Convert PDF to Images
Convert Word to PDF
Digitally Sign PDF
Edit Content in PDF
Fill PDF Forms & Extract Data
OCR PDF Documents
Optimize PDF Documents
Preflight PDF Documents
Print PDF Documents
Redact PDF Documents
View & Annotate PDF
Watermarks, Headers & Footers
Case Studies / White Papers
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About Us
Contact Us
Customers
Privacy
News
Resellers
 
 Support
PDF Studio Knowledge Base
Developer Knowledge Base
Contact Support







Powered by Apryse, Producer of the Market's Leading PDF SDK

 All Qoppa's products are trademarks of Qoppa Software.
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